BetterMynd Student Email Templates
Fall 2026 Campaign Launches

	Purpose: Use these templates as starting points for Fall 2026 student awareness campaigns. Each template includes three touches designed around start-of-year stressors, early routine-building, and sustained engagement. 

Customize institution name, CTA links, credits/session language, 24/7 support line language, and campus counseling center details before sending.


Messaging Values & Structure
Lead with student reality. Name the actual stressors students are balancing at the start of the year: new routines, classes, work, family responsibilities, transition, connection, and uncertainty.
Keep it non-stigmatizing. Position therapy as a normal support tool, not only a crisis resource.
Make access feel easy. Use clear CTAs like “Schedule your session,” “Register + book,” or “Log in and book.”
Localize without overcomplicating. Add institution-specific details, credits, 24/7 support, and in-person counseling language where relevant.
Stay mobile-first. Short paragraphs, one core idea per email, and bullets only when they improve scanability.
Customization Checklist
Replace [INSTITUTION] with the campus name.
Confirm whether the sender should be the institution, counseling center, student affairs, or BetterMynd on behalf of the institution.
Insert correct registration/scheduling link and CTA language.
Add credit/session language only when accurate for the campus.
Add 24/7 support line language if included in the campus package.
Add in-person counseling center language.
Remove [First Name] personalization if the send platform will not support it.
Review subject lines for campus inbox fit: clear, respectful, and not alarmist.
Optional Subject Line Bank
Start the year with support that fits your life
Support that works around your schedule
New routines can take time to settle into
Free online therapy is available to you
A quick reminder: support is here
You do not have to figure it out alone
Starting college? Support is here
Balancing school, work, and life?
A student support resource for the new academic year
Template 1: Traditional / 4-Year Students
	Audience fit: Broad undergraduate/graduate population at residential or traditional 4-year institutions. Tone should be warm, steady, and centered on building a healthy start to the academic year.


Email 1: Start the Year With Support
	Subject
	Start the year with support that fits your life

	Preview
	Free online therapy is available for [INSTITUTION] students.



A new academic year can bring a lot at once: new classes, new routines, relationships, expectations, and decisions about what comes next.
[INSTITUTION] has partnered with BetterMynd to provide free online therapy for students, giving you access to licensed counselors you can meet with online and on your schedule.
You do not need to wait until things feel overwhelming to use this resource. Students use BetterMynd to check in, reset, manage stress, build healthy habits, or simply have a private space to talk things through.
Through BetterMynd, you can:
Choose from a diverse network of licensed counselors
Schedule sessions in the mornings, evenings, weekends, or between commitments
Count on confidential, judgment-free support
[Register + Schedule Your First Session]
Already registered? Log in and book your session. 
Not registered yet? Getting started only takes a few minutes.

Email 2: New Routines, Real Stressors
	Subject
	New routines can take time to settle into

	Preview
	Support is here as the semester begins to pick up.



By now, the semester may be starting to feel more real - classes, assignments, activities, relationships, and everything else competing for your attention.
This is a reminder that BetterMynd is available to you at no cost as part of your student support resources.
Students use online therapy for all kinds of reasons: staying ahead of stress, talking through decisions, navigating relationships, building confidence, or simply having a space that is just theirs.
Sessions are online, flexible, and designed to fit around your life - not interrupt it.
[Schedule a Session When You Are Ready]
Already registered? Log in and book your session. 
Not registered yet? Register and choose a time that works for you.



Email 3: Support All Year Long
	Subject
	Support you can use all year long

	Preview
	BetterMynd is here for stress, focus, relationships, and more.



As you settle into the academic year, remember that BetterMynd is not just for moments when things feel overwhelming.
It is also a resource to help you stay balanced, focused, and supported as you move through the semester.
Students use BetterMynd to:
Manage stress or anxiety before it builds
Strengthen focus, motivation, and healthy routines
Talk through relationships, transitions, or personal goals
Check in regularly for ongoing support
Whether you are navigating a challenge or investing in your own growth, support is available whenever you are ready.
[Book Your Session]
Free, confidential online therapy is available through BetterMynd for [INSTITUTION] students.



Template 2: Two-Year / Adult Learners / Non-Traditional Students
	Audience fit: Community college, commuter, working adult, caregiver, returning learner, certificate, transfer, and career-focused populations. Tone should be practical, respectful, and centered on school + work + life balance.


Email 1: Support That Fits Real Life
	Subject
	Support that fits into real life

	Preview
	Free online therapy for school, work, family, and everything in between.



Life as a student looks different for everyone. For many students, it means balancing coursework with work, family responsibilities, caregiving, transportation, finances, and everyday life.
[INSTITUTION] has partnered with BetterMynd to provide free online therapy - a flexible resource designed to fit around your schedule.
You can meet online with a licensed counselor from a private space that works for you.
Students use BetterMynd to:
Manage stress and prevent burnout
Stay focused and motivated
Navigate work, relationships, family, or life transitions
Have a private space to talk things through
[Get Started + Book Your First Session]
Already registered? Log in and schedule. 
Not registered yet? Getting started only takes a few minutes.

Email 2: When Responsibilities Stack Up
	Subject
	Balancing school, work, and life?

	Preview
	Online therapy that works around your schedule.



When responsibilities start stacking up - classes, work shifts, family obligations, and everything else you are managing - it can be easy to put your own well-being last.
This is your reminder: BetterMynd is available to you at no cost through [INSTITUTION].
You do not need a major reason to book a session. Many students use therapy as a place to check in, reset, or talk through what is going on.
Sessions are online and flexible, with availability that can work around busy days, evenings, and weekends.
[Schedule When It Works for You]
Already registered? Log in and book. 
Not registered yet? Register and choose your counselor.





Email 3: Keep Support Within Reach
	Subject
	Still here when you need it

	Preview
	Free, confidential support that fits your schedule.



Just a quick reminder that BetterMynd is still available to you as part of your [INSTITUTION] student support resources.
Whether you are working toward a degree, certificate, transfer, career move, or personal goal, you do not have to push through everything alone.
With BetterMynd, you can:
Meet virtually with licensed counselors
Book sessions that fit your schedule
Use support for stress, focus, relationships, or life transitions
Count on private, confidential care
Support is here on your terms, whenever you are ready to use it.
[Book Your Session]
Already registered? Log in and schedule. 
Not registered yet? Getting started only takes a few minutes.



Template 3: First-Year Students
	Audience fit: First-time-in-college students, first-year students, and students adjusting to a new campus environment. Tone should normalize transition stress without implying students are struggling or behind.


Email 1: Starting College With Support
	Subject
	Starting college? Support is here

	Preview
	Free online therapy for your first year at [INSTITUTION].



Starting college can be exciting, but it can also come with a lot of change: new classes, new people, new routines, and new expectations.
You do not have to navigate it all on your own.
[INSTITUTION] has partnered with BetterMynd to provide free online therapy for students, giving you access to licensed counselors who can support you as you adjust and settle in.
Think of BetterMynd as a tool you can come back to whenever you need support - whether you are managing stress, building confidence, or just talking things through with someone who will listen.
With BetterMynd, you can:
Choose a counselor who feels like the right fit
Schedule online sessions around classes, work, or activities
Talk privately in a confidential, judgment-free space
[Register + Schedule Your First Session]
Immediate support is also available through the 24/7 support line.

Email 2: Finding Your Rhythm
	Subject
	Finding your rhythm this semester?

	Preview
	Support for classes, friendships, stress, and everything new.



Your first semester is full of new experiences, and it is normal for things to feel exciting, stressful, confusing, or all of the above.
This is a reminder that BetterMynd is available to you at no cost through [INSTITUTION].
First-year students use sessions to:
Adjust to new responsibilities
Manage stress, nerves, or time pressure
Talk through friendships, relationships, or homesickness
Build healthy routines that support your success
You do not need to be in crisis to book. 
Sometimes one conversation can help you reset, make a plan, or feel less alone.
[Schedule a Session]
Already registered? Log in and book. 
Not registered yet? Getting started only takes a few minutes.

Email 3: Support for the Whole First Year
	Subject
	You do not have to figure it all out alone

	Preview
	BetterMynd is available all year long.



By now, you may be finding your rhythm - classes, routines, friendships, study habits, and everything in between.
Here is your reminder: BetterMynd is available throughout the academic year, at no cost to you as a [INSTITUTION] student.
Counseling is not only for when things feel overwhelming. Students use it to:
Build confidence in your academic journey
Improve focus, time management, and stress relief
Strengthen relationships and communication skills
Explore personal growth in a safe space
Whether you are navigating a challenge or simply want support as you grow into this next chapter, BetterMynd is here when you are ready.
[Book Your Session]
Support is here for your first year - and beyond.



Template 4: Faculty & Staff Awareness of Student Resource 
	Audience fit: Faculty, instructors, advisors, coaches, student affairs staff, and campus teams who may refer students to BetterMynd. Tone should be clear, resource-oriented, and respectful of faculty/staff capacity.


Email 1: A Student Support Resource to Know
	Subject
	A student support resource for the new academic year

	Preview
	Free online therapy is available for [INSTITUTION] students.



As the academic year begins, students may be navigating new routines, academic pressure, work schedules, family responsibilities, social transitions, and stressors that are not always visible.
[INSTITUTION] has partnered with BetterMynd to provide students with free online therapy through licensed counselors they can meet with online.
BetterMynd can be a helpful referral option when a student could benefit from flexible, confidential support that extends beyond traditional office hours.
Students can use BetterMynd to:
Manage stress, anxiety, or overwhelm
Talk through relationships, life transitions, or academic pressure
Build healthy routines and coping strategies
Access support from wherever they are
[Share the BetterMynd student access link]
Please consider reminding students that this resource is available at no cost to them. If a student needs immediate support, the 24/7 support line is available anytime.

Email 2: Suggested Referral Language
	Subject
	When a student could use support

	Preview
	A simple way to connect students with BetterMynd.



As the semester picks up, you may notice students who seem overwhelmed, withdrawn, stressed, or unsure where to turn.
You do not have to have all the answers to be helpful. Sometimes the most supportive next step is simply connecting a student to a resource that is already available to them.
Suggested language you can use with students:
“I want to remind you that [INSTITUTION] offers free online therapy through BetterMynd. It is confidential, flexible, and available on your schedule. You can use it for stress, relationships, academic pressure, or just to have someone to talk things through with.”
BetterMynd is designed to complement campus supports and give students another access point for care.
[Student BetterMynd Access Link]
If your campus has specific counseling center referral language, add it here.

Email 3: Reminder for Your Students
	Subject
	Reminder: BetterMynd is available for students

	Preview
	Free, confidential online therapy students can use throughout the year.



A quick reminder that BetterMynd remains available to [INSTITUTION] students throughout the academic year.
If you are speaking with students who are balancing stress, academic pressure, work, family responsibilities, transition, or uncertainty, BetterMynd may be a helpful resource to share.
Students can:
Register in just a few minutes
Choose from a diverse network of licensed counselors
Book online sessions that fit their schedule
Use BetterMynd as a private space to check in, reset, or talk things through
A short reminder from a trusted faculty or staff member can make a difference in whether a student decides to use support.
[Share BetterMynd With Students]
Thank you for helping students know what support is available to them.


Template 5: BetterMynd as a resource available for Faculty & Staff 
	Audience fit: Faculty, instructors, advisors, coaches, student affairs staff, and campus teams who may refer students to BetterMynd. Tone should be clear, resource-oriented, and respectful of faculty/staff capacity.


Email 1: A Student Support Resource to Know
	Subject
	A Support Resource for Faculty & Staff

	Preview
	Free online therapy is available for [INSTITUTION] faculty & staff



As the academic year begins, faculty and staff are often balancing a lot — supporting students, managing responsibilities, navigating full schedules, and adjusting to the pace of a new term.
As a reminder, BetterMynd is available to faculty and staff at [INSTITUTION], giving you access to free online therapy with licensed counselors.
BetterMynd can support you with things like:
• Managing stress or burnout
• Navigating work, relationships, or life transitions
• Building healthy routines
• Having a private space to talk things through
Sessions are online, confidential, and designed to fit around your schedule — including mornings, evenings, and weekends.

👉 [Schedule Your Session]
You spend a lot of time supporting others. This resource is here to support you, too.
—[INSTITUTION]

Email 2: 
	Subject
	Support That Fits Around Your Schedule

	Preview
	BetterMynd is available to faculty and staff 



The start of the academic year can bring a full calendar, competing priorities, and the emotional weight of supporting a campus community.
This is a reminder that BetterMynd is available to faculty and staff at [INSTITUTION].
You can meet online with a licensed counselor — privately, confidentially, and on your schedule.
Faculty and staff use BetterMynd to:
• Talk through stress or burnout
• Navigate workplace or personal challenges
• Build balance during busy seasons
• Check in before things feel overwhelming
You don’t need a major reason to book a session. Sometimes it helps to have a space that’s just yours.
👉 [Book a Session]
Support is available when you need it.

Email 3: Reminder for Your Students
	Subject
	Reminder: BetterMynd is available for you 

	Preview
	Free, confidential online therapy you can use throughout the year.



As the semester moves forward, responsibilities can start to stack up — work, family, relationships, deadlines, and everything else life requires.
This is a quick reminder that BetterMynd remains available to faculty and staff at [INSTITUTION].
With BetterMynd, you can:
• Choose from a diverse network of licensed counselors
• Schedule sessions that fit your life — mornings, evenings, weekends, or breaks
• Count on a confidential, judgment-free space to talk
Whether you’re managing stress, navigating a transition, or simply need a space to reset, support is here for you.
👉 [Schedule Your Session]
Thank you for all you do for the [INSTITUTION] community. 
Please remember to take care of yourself, too.
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